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Procedures and regulations

0. Organization
The ITF Caloura tournaments are organized by BTSA and take place at the ANC Resort in Caloura, in accordance with

the Tournament Organisational Guidelines.

1. Check~-in, registration & Payment @ ZONE |

All players must:

e Checkin at the Reception desk
e Complete registration payment before their first match; failure to do so may resultina

walkover being declared by the referee.

The registration fee is in accordance with the Tournament Organizational Guidelines.

No player may start the competition without having completed these procedures.

2. Court Maintenance @

It is the responsibility of both teams that played the match, and failure to comply may result in a warning from the

organization:
» Level and prepare the court at the end of each match, ensuring proper conditions for the

following teams.
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3. Tournament Office Tent ZONE I

Within the competition venue, there will be a tent serving as the Players’ Lounge, where members of the organization
will be present. In this same areaq, there will be a water dispenser and a masseur available. WIFI ZONE.

4. Practice Courts ZONE Il

e For training and warm-up purposes, there is one court located next to the Pool area.
e There is also an indoor alternative (outside the tournament venue), with one court located in Ponta Delgada, on
Rua Joaquim Maria Cabral (last warehouse) — Geographic Coordinates: 37.75262597504664, -25.70193362354924.

The use of courts for training sessions is subject to prior booking, which must be made at the Reception desk.

5. Swimming Pool & Jacuzzi ZONE Il

The use of the Swimming Pool (saltwater at ambient temperature) and the Jacuzzi is exclusively for guests of the ANC
Caloura Resort.

6. Towels for outdoor areas

The request of towels for outdoor use is exclusively for guests of the ANC Caloura Resort. This service requires a
deposit of €10 per towel.




Athlete Information

HOTEL
ANC Resort

FRONT DESK2

Open 24h with trained staff
to assist you during your
stay

BREAKFAST &

Served in the Buffet Room
on Floor 2, from 7:30am to
10am. Price: 12€

INFO B

Round table at reception
to clarify tournament info
and leisure activities

GYM ¥’
On Floor 1 from 8am to
8pm

RESTAURANT

Dragoeiro Terrace
()]

DRAGOZIRO'S
e N c e~
BAR, SOUND & SEA

RESTAURANT |
On Floor 2 of ANC Resort

Lunch: 12am-4pm | Dinner:

6pm-1Tpm

Payment
Meals paid directly at the
restaurant (Cash or Card)

BUFFET BEACH TENNIS/ |

Includes: Buffet + Drink +
Coffee
Price: 20€

Sushi, Poke and Local
Traditional Food options
(see menu on site)

ACTIVITIES
ANC Azores Holidays

AZORES HOLIDAYS.PT

OFF-ROAD ACTIVITIES ®

Discover Séao Miguel like
never before! Ask about our
Buggy | Quad tours

TOURS & EXCURSIONS ®

Visit S&o Miguel’s main
sights. Ask about our
Minibus | Van tours

AZORES size),
caLoura 20264

LOCAL ATTRACTIONS
ANC Azores Renta Car

[ANC

(¥IZ3RENTACAR.PT
DRIVEWITHUS

RENTACAR &

Learn about car rental
conditions and explore Sé&o

Miguel. More info at the
desk

FURNAS

SETE CIDADES
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